
Frequently Asked Questions

How far in advance should I make my reservations?
Please make your reservations as soon as possible. Our units are very popular and sometimes we are booked weeks — even 
months in advance.

Cancellation Policy:
You may cancel at any time until delivery with no penalty. Payment is required in full, then we begin stetting up. There will be no
charge for cancellation prior to setup.

When is payment due?
Payment in cash, check or money order is due upon delivery of the Moonwalk(s)/Inflatable(s). We hope to accept credit cards 
in early 2006! 

We have many sizes available per any request!
How many children fit in the Moonwalks?

unit size children 8 & under children 9-12 teens adults
13 x 13 6 5-6 3-4 3
15 x 15 9 6-7 4-5 4
18 x 18 11 8-9 5-6 4
19 x 16 10 8-9 5-6 4
20 x 20 14 10-12 8-9 6
26 x 26 17 12-15 10-11 9

How much room is needed for a Moonwalk and what surfaces can the Moonwalk be 
set up on?

Size of the area will depend upon unit height and width. In most cases, they will fit inside a gym, church or school.
Grass or concrete is just fine!  

Do you set up in parks?
Yes. Call us for pricing. Many parks require some sort of insurance certificate which we can take care of. Anything we can do to
make your experience enjoyable, just ask.

What kind of power is required?
The Moonwalk site must be within 75 feet of a dedicated 20 amp circuit. The blower uses as much electricity as an indoor fan 
once the bouncer is fully inflated. If you are having more than one inflatable please consult us on power and outlets.

Do you deliver and set up the Moonwalks?
Yes. We deliver and set up all inflatable units and insure that they are clean before your party starts. We also insure that
the units are in good working condition, as we test the units for safety after setup.

Are Moonwalks safe?
Absolutely! As long as all the rules outlined on the operating procedures page of your rental contract are followed, and 
the unit is supervised at all times, they are very safe.

www.moonwalksforfun.com



Frequently Asked Questions —continued

What if it is rainy or windy?
Moonwalks for Fun reserves the right to cancel a reservation due to heavy rains or high winds (over 25 mph). There is no penalty to
the renter. We will call you on the morning of your party to confirm your reservation, at that time you have the option of canceling
your order. If you decide to proceed with your order in such weather conditions and the unit is delivered, there will be no refunds
should the weather conditions consist of heavy rains or high winds.

Do you have insurance?
YES. Moonwalks for Fun is fully insured, in the event of injury due to Moonwalks for Fun’s gross negligence or malfunction of our
equipment. This statement in no way implies legal responsibility. Please read your rental agreement or ask before hand. We believe
in openness regarding all policy and acts.

What makes you different from anyone else?
It takes years to become the best and we have offered the best for over 20 years. Moonwalks for Fun listens to your needs and we
ask questions to in order to understand the unique goal for every event. Many look to our organization as a model; we view our
customers as friends and offer solutions. With our company, you will feel like a member of the family. Our family-owned operation
has grown only because of you and your support, thank you! 

All of our inflatables are licensed, insured and inspected.
Where are you located?

Moonwalks for Fun has grown into many communities around the Midwest, our home office is: 1444 S. Florence in Wichita, Kansas.
Thanks to our customer referrals we have expanded into Oklahoma, Nebraska, Missouri, Arkansas and part of Texas!  If you are out-
side of Kansas please let us know and we will give you the number of a representative in your area.

Will you work with our budget?
If you haven’t worked with our company before this is a MUST, our company is about building relationship and focusing on the
needs of our customer. “It’s about the relationship not the money.”

Those words say it all, anything we can do to accommodate your budget and needs we will, just ask and you shall receive.

Are Moonwalks all you have?
NO!  Moonwalks for Fun has over 150 Custom Inflatables and much more…. from Casino Equipment, Game Shows, Novelty Acts,
Tents/ Tables/Chairs, Ice Sculpting, Lasers, Catering and more…  We have many units geared for all ages and all kinds of events:
churches, NCAA, company or festivals. Moonwalks for Fun custom designs all the inflatables, we focus on the needs of all ages
including teens and adults.

How long is the Rental?
We accommodate you in every way possible — we don’t have time blocks or charge per hour. When booking with Moonwalks for
Fun you’re not getting a rental, it’s an experience. Just let us know your schedule and we’ll do the rest! Ask for all the details.

Any other questions you might have concerning other 
attractions, please contact us!

www.moonwalksforfun.com


